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Leading business intelligence solutions for airlines
We’ve developed a range of interconnected intelligence 

components that enable your airline to gather flight, 

passenger-volume and point-of-sale data from every 

source possible. Once collected, we have unique tools 

that transform, clean and consolidate the information, 

and our intuitive software enables you to quickly analyze 

the reports and turn insights into actions.

Travelport’s business intelligence solutions can be 

deployed individually, as a suite or in combination with 

your existing data and analytical tools. This gives your 

airline the ability to explore and study past results and 

establish new traveler growth strategies for your airline.

Although traditional booking data provides detailed information for each 

passenger name record (PNR) segment, the classic business intelligence 

solutions often don’t have the ability to make full use of the right data 

due to gaps in processing, aggregation and data analysis capabilities. 

Travelport understands these classic solutions don’t unlock the true 

value of competitive air booking data. To create useful and actionable 

ways for your airline to capitalize on these opportunities, you need 

relevant, accurate and reliable data from multiple sources.

Only when you have this intelligence, can you ensure you are feeding 

your network planning process with the best possible information, 

optimizing your revenue management and pricing activities with the 

latest demand trends. Your sales force will then be equipped with the 

insights they need to drive passenger traffic and new revenues.

Challenges the airline  
industry faces today

The travel industry has an immense wealth of market data that can  
provide unique insights to your airline and steer your decision-making.

Travelport Business 
Intelligence provides reliable 
data to help you turn 
insights into actions

–  Get the right data to help you 

understand your markets

–  Transform that data into 

formats to drive more revenue

–  Analyze that data to give you 

insights to drive incremental 

traffic and revenue



Travelport Illuminate
Illuminate is a modeled dataset that shows estimated total passenger 

volumes by airline, point-of-sale, booking class and itinerary, both on 

a segment and an origin and destination (O&D) basis, irrespective of 

distribution channel. It gives your airline insights into direct airline ticket 

bookings that are not visible in the MIDT indirect bookings data.

Illuminate data is essential to fully understand the global airline 

passenger market and volumes booked directly on both network airlines 

and low-cost carriers. This previously invisible information is vital to 

informing your airline’s decisions and strategies.

Data

Generating more revenue with insightful data that  
provides  the heart of the detail
Travelport provides the right data that enables you to understand the global 
overview or zoom into the detail to take full advantage of the information. 
Our data solutions give you the details from every source necessary to 
deliver actionable insights.

Why MIDT is valuable to you

–  Fastest data available. 
Delivered overnight

–  Forward-looking. Gives you 

time to react to market trends

–  Highly detailed. Access 

transaction level insight for 

agency bookings on all airlines

–  Cost-effective. Only pay for the 

data that you need

Why Illuminate is valuable  
to you

–  All airlines. Covers passenger 

traffic on all airlines, network or 

low-cost carriers

–  All passengers. Covers 

passenger traffic delivered 

through any distribution 

channel, direct or indirect

–  All flight segments. By airline, 

day of week and booking class

–  All O&D itineraries. Provides 

detailed customer profiling 

trends

Marketing Information Data Tapes
Marketing Information Data Tapes (MIDT) booking data is a daily 

extract of all booking activity captured through Travelport’s Travel 

Commerce Platform. It includes details on the booking agent, booking 

date, booked flight/ date/class, origin, destination, etc. 

This rich information can help your airline fulfill its sales, network 

planning, revenue and distribution needs; understand route demand to 

inform your network planning, and improve revenue management by 

allocating inventory using historical and current demand patterns from 

all competitors and sources.

MIDT data provides the opportunity to analyze the effectiveness of 

both yours and competitor pricing and promotional actions to help 

your sales team understand exactly which travel agents have the 

business your airline wants to target.

“The dedicated account manager provided by Travelport 

provides the high level of efficiency, reliability and service 

that we need from our business intelligence partner.”

Ms Fang Huang,  
Director Business Analysis Capacity Center, Air China



Aggregate Ticket Control Number
Aggregate Ticket Control Number (ATCN) allows you 

to determine the average fare on a ticketed route by 

point-of-sale and by country. ATCN helps you evaluate 

underperforming points-of-sale by estimating a 

monetary value for missed traffic.

Why ATCN is valuable to you

–  Estimate potential revenue losses from unmet 

projected sales 

–  Focused revenue opportunities. Concentrate 

on O&D pairs offering the best revenue prospects, 

and monitor those representing potential 

revenue-loss business your airline wants to target

Travelport Galaxy
Galaxy turns raw data into reliable, valuable information that improves 

business decision making. The data is cleansed and standardized, 

duplicate segments are eliminated, your business rules and logic are 

then applied and processed data can be presented in a variety of file 

types that your business can start to analyze. 

We understand that different user profiles in your airline, such as 

sales representatives and analysts from network planning, revenue 

management and distribution planning, may all have different data 

needs. Galaxy can be customized to meet each team’s requirements, 

so that they can generate reports based on different data classifications 

pertinent to their role. 

Why Galaxy is valuable 
to you

–  Expert partners. We offer 

the most experienced data 

analysts and related software 

developers in the industry

–  Standardized or customized 
parameters. Designed to 

deliver data tailored to your 

needs

–  Fastest data delivery 
available. Get immediate 

insight into emerging industry 

trends

Data processing
Proven data processing from the best
Data provides no strategic value unless it’s cleansed and processed. But 
managing huge volumes of unstructured data, such as MIDT, ATCN and your 
own internal revenue data, is time consuming and complex. Travelport cleans 
and consolidates data into systemized and actionable intelligence. We work 
with the most experienced analysts and programmers, who provide you fast 
turnaround on your data.



Travelport Airline Insight
Airline Insight is a powerful, full-featured analytical tool that 

enables users to easily and intuitively extract actionable 

insights from rich industry data sources. 

Airline Insight combines a portfolio of structured reporting 

templates, designed to easily satisfy the informational 

and analytical needs of typical airline users. With ad-hoc 

customizable querying capabilities, designed for analysts who 

need to extract detailed data in custom formats, Airline Insight 

is used across the airline value chain, offering an integrated 

view of the business to users in network planning, revenue 

management and pricing, and agency sales. 

Data analysis 
The most intuitive way to provide the insights  
you need to optimize network planning, revenue  
management and agency sale

When you have the immediate and relevant insights into emerging industry trends you 
can stay one step ahead of your competitors. 

Travelport’s data analysis tools have been created to deliver actionable insights to help 
every type of airline take concrete steps to drive incremental traffic and revenue.

Why Airline Insight is valuable to you

–  Efficient. Designed to deliver reliable 

actionable information and industry 

insights with minimum effort

–  Intuitive. Workflows arranged to fit 

seamlessly into your airline’s existing 

processes

–  Powerful. Ability to handle vast quantities 

of diverse industry data and enables the 

effective presentation of a global picture 

which can be analyzed to reveal the 

fundamental driving forces and players

–  Fresh and relevant. Constantly updated 

and upgraded with feedback from users

–  Customizable. Capable of reflecting your 

hierarchical structures and views of the 

world

Travelport Clarity
Clarity is a web-based analytical 

tool with a feature-set and cost-

point specifically tailored to 

suit smaller airlines. Clarity is a 

simplified version of Airline Insight 

that offers cutting-edge reporting 

that delivers actionable insights 

for driving incremental passenger 

volumes and revenue.

Why Clarity is valuable to you

–  Efficient. Designed to deliver reliable actionable information and 

industry insights with minimum effort

–  Intuitive. Workflows arranged to fit seamlessly into your airline’s 

existing processes

–  Targeted. Works with a designated set of data that is directly 

relevant to your success

–  Customizable. Capable of reflecting your hierarchical structures 

and views of the world

“We are impressed by the demonstrated versatility and 

data integrity of Airline Insight as well as its ability to deliver 

customized reports, absolute necessities for actionable 

business intelligence.”

Eric Chiu,
Deputy Sr. Vice President, Information Management Department
EVA Airways Corp.



Answering your needs today
Travelport is here and ready to help you drive improved results through the 
deployment of our leading data and analytics tools. Visit travelport.com/airlineIT  
or contact your Travelport account manager to find out more.
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Travelport’s Business Intelligence solutions deliver actionable  
insights that enable you to optimize your network planning, pricing 
and revenue management and agency sales processes to drive  
incremental traffic and revenue

Data
Marketing Information  
Data Tapes (MIDT)

Travelport Illuminate

Aggregate Ticket Control 
Number (ATCN) 

Data analysis
Travelport Airline Insight 

Travelport Clarity

Data processing
Travelport Galaxy

Our proven data processing solution cleanses, 

integrates and enhances the disparate 

industry data offerings you have acquired, 

turning them into a structured data collection, 

optimized for the extraction of insights that 

will drive improved results.

Travelport’s data products give you the 

raw booking data, revenue data and total 

demand data essential when constructing 

comprehensive and actionable views of  

your competitive position.

Travelport’s data analysis tools have been 

created to help every type of airline derive 

actionable insights that can be used to 

improve performance across the airline value 

chain from the macro network planning 

process, to the revenue management and 

pricing discipline, as well as the targeted 

actions of the agency sales force that drive 

incremental traffic and revenue.


